Cornlee

Guest House Accommodation


Cornlee Guest House – Access Statement

Introduction

Our home is located at the eastern end of Aysgarth village, adjacent to the village green and the A684.  Cornlee was built in 1899 and whilst we aim to meet the needs of all our guests, there are some features which might make access difficult for people with limited mobility or visual impairment.  Our three guest bedrooms are located at first floor level and are accessed via a main flight of 13 steps including three winders and a further short flight of four steps.  The room dimensions are such that full wheelchair access around beds is not possible.

Pre-Arrival

· We are located adjacent to the village green and the A684 road through Wensleydale.  Vehicle access is straightforward and parking is readily available to the side of the village green.  

· The nearest shop and Post Office is in Thoralby village, approximately one and a half miles away. 

· The nearest bus stop is 50 yards from Cornlee and a regular bus service runs to Hawes and Bedale.  Timetables are provided.

· The nearest mainline railway station is Northallerton which is approximately 25 miles away. Taxis are available at the station and a regular bus service runs to Aysgarth via Bedale.  

· There are several local taxi companies and we can make bookings in advance for you.

· Brochures and menus can be provided in large print if required. We regret we do not have facilities to prepare documents in Braille.

· Our website www.cornlee.co.uk includes pictures of our accommodation and further information about the services we provide.

· You can contact us by telephone, text or e-mail. Please see the “Contact Information” section of this document for full details.  

Arrival and Car Parking

· Please advise us of your anticipated arrival time so that we can be sure we are here to welcome you.

· To ensure your accommodation is ready we ask that guests do not arrive before 3.00pm.  An earlier check-in time may be possible by prior arrangement.

· Parking is on an even surface adjacent to the house or village green and there is level access from the parking areas to our front door.

· We offer assistance with luggage.

Main Entrance

· There is one external step of 140mm (5.5 inches) from the public footpath up into the house.

· The front door is normally kept locked so please ring the doorbell on arrival.  

Guest Accommodation – Public Areas

· The front door opens into a tiled hallway with access to the dining room.  There are no internal steps at ground floor level. 

· All guest rooms are located at first floor level via a main flight of 13 stairs and a secondary flight of 4 stairs.  A handrail is provided to one side of both flights.  The stairs are carpeted and with treads of approximately 260mm (10 inches) and rise of 160mm (6.5 inches).

· The separate bathroom and toilet facilities for Room 3 are located at the top of the main flight, i.e. from Room 3 the short flight of 4 steps must be negotiated.

· Cornlee is centrally heated throughout and electric radiators are also provided.  

· Guest information literature, magazines and a notice board can be found at the top of the main stair.  

Dining Room

· Guests are welcome to use the dining room at any time.

· Three separate dining tables are provided which may be combined for groups of guests.

· The dining room contains a selection of books, maps and board games.

· Breakfast, afternoon tea and evening meals are served in the dining room.

· We are not licensed for the sale of alcohol

Bedrooms

· All bedrooms are on the first floor and carpeted throughout.

· Tea and coffee facilities and bottled water are provided.

· Each room is provided with a television, Freeview receiver and DVD player.  

· We also provide a hair dryer, torch, shaving mirror, electric radiator, fan, sewing kit, clothes airer, ear plugs and complimentary toiletries.  

· Our beds are made with synthetic duvets and pillows.  

· There is a wardrobe and drawers in each room.

· All guest bedrooms are provided with an upright chair.  

· There is a folder in each bedroom containing detailed information about Cornlee including details of emergency contacts including doctors and hospitals.

Room 1

· Room 1 is the largest of the three guest rooms and located at the front of the house overlooking the village green. 

· Room 1 is suitable for single or double occupancy.

· This room has a 4ft 6in double bed with access from both sides.

· The room has an en-suite shower room containing WC, washbasin and shower cubicle with bi-fold doors.

Room 2

· Room 2 is also located at the front of the house and overlooking the rear garden of the George & Dragon Inn.

· Room 2 is suitable for single or double occupancy.

· This room has a 4ft 6in double bed with access from both sides.

· The room has an en-suite shower room containing WC and shower cubicle with bi-fold doors.  The washbasin is located in the bedroom.

Room 3

· Room 3 is located at the rear of the house and overlooks our courtyard garden.  

· This room can be set up either as a twin with two 3ft single beds or as a superking double with a 6ft bed.  Please advise us of your preference when booking.

· Room 3 has separate bathroom and toilet facilities located approximately 5m from the bedroom door and accessed via the short flight of 4 steps.  The bathroom contains a bath with overhead shower and washbasin. 

Gardens

· We have no public garden area, however a bench and table are set up at the front of the house for guest use.  

Additional Information

· Two fire extinguishers are located at first floor level, one adjacent to the guest room doors and one adjacent to our private lounge door.  

· All guest rooms and the common staircase are provided with smoke alarms.   

· We do not accept pets and have no facilities for children under the age of 12.

· In the event of a fire the alarm will be raised verbally.  Please advise us if you have a hearing impairment and might not hear this.

· The building will generally be evacuated via the main stair and front entrance door.  In an emergency if the stairway is blocked, the emergency exit window adjacent to the guest room doors may be used with egress via the flat roof above the porch.  

· Smoking is prohibited in any part of the house.  

· We are happy to cater for vegetarians or special diets.  Please advise us at time of booking.

· We are happy to refrigerate any medication or perishables (such as Wensleydale cheese!) in our fridge.

· Mobile phone reception at Cornlee is generally satisfactory on all networks except O2 and Tesco mobile.  In some of the surrounding areas there may be limited signal.  A public phone box is located 20 yards from our front door.

Future Plans

· Further landscaping to external borders (2010).

Contact Information

· Address:  Cornlee, Aysgarth, Leyburn, DL8 3AE.  

· Telephone number:  is 01969 663779.  In an emergency, we may be contacted by mobile phone.  

· Mobile Phone:  07530 167780

· E-mail address: cornlee.aysgarth@btinternet.com 

· Website: www.cornlee.co.uk 

· We are open all year with the exception of Christmas Day, Boxing Day and New Year’s Day.

If you require further details or have any comments about the services we provide do not hesitate to contact us.  

Stuart & Odette Illingworth, May 2010
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